
©2025 – OZNGO – All rights reserved 28/02/2025 

AI-POWERED SOLUTIONS USEFUL 
FOR CRISIS COMMUNICATION 

 

AI-Driven 
Customer 
Communication 
& Reputation 
Management 

HubSpot CRM 
Zoho CRM 

o Automate crisis-related customer updates via email or chat. 

o Track sentiment and engagement from stakeholders.  

o Ensure personalized, consistent communication with 
affected customers 

Hootsuite 
Monitor social media for crisis-related mentions, respond in 
real-time, and schedule strategic crisis messages. 

Canva 
Quickly design clear and professional crisis communication 
visuals, infographics, or social media updates. 

AI for Crisis 
Monitoring & 
Early Warning 

Zapier 
 
Microsoft Power 
Automate 

o Automate real-time alerts from multiple sources (e.g., news 
reports, social media, customer complaints). 

o Set up workflows that notify key teams immediately when a 
crisis indicator is detected. 

Meltwater 
Prowly 
Talkwalker 

AI-powered sentiment analysis tools for advanced crisis 
detection and media monitoring. 

Hootsuite 
Zoho CRM 

o Monitor social media sentiment and flag potential issues 
before they escalate. 

o Track customer complaints or issues related to the crisis in 
real time 

Automated 
Customer 
Support 

HubSpot CRM 
Zoho CRM 

o Deploy AI-powered chatbots to handle crisis-related FAQs 
and redirect critical cases to human support. 

o Ensure a consistent crisis response via automated 
messaging. 

Financial & Legal 
Compliance 
During a Crisis 

QuickBooks 
Wave 
Odoo 

If the crisis has financial implications (e.g., data breach fines, 
refunds, or legal issues), these tools can help track losses, 
refunds, or unexpected financial changes. 

AI for Internal 
Crisis 
Coordination 

Zapier 
 
Microsoft Power 
Automate 

o Automate internal communications (e.g., sending crisis 
status updates to employees). 

o Integrate alerts from external sources (news, social media, 
monitoring tools) into Slack, Microsoft Teams, or internal 
dashboards. 

Full Crisis 
Communication 

Dataminr 
AI-powered media monitoring tools for real-time crisis event 
tracking 

Crises Control 
Everbridge 

Dedicated crisis management platforms for structured crisis 
response. 

 

https://www.hubspot.com/products/crm
https://www.zoho.com/
https://www.hootsuite.com/
https://www.canva.com/
https://zapier.com/
https://www.microsoft.com/en-au/power-platform/products/power-automate?msockid=1985369f2ca166d91dab22ec2dff6741
https://www.microsoft.com/en-au/power-platform/products/power-automate?msockid=1985369f2ca166d91dab22ec2dff6741
https://www.meltwater.com/en
https://prowly.com/
https://www.talkwalker.com/
https://www.hootsuite.com/
https://www.zoho.com/
https://www.hubspot.com/products/crm
https://www.zoho.com/
https://quickbooks.intuit.com/
https://www.waveapps.com/
https://www.odoo.com/
https://zapier.com/
https://www.microsoft.com/en-au/power-platform/products/power-automate?msockid=1985369f2ca166d91dab22ec2dff6741
https://www.microsoft.com/en-au/power-platform/products/power-automate?msockid=1985369f2ca166d91dab22ec2dff6741
https://www.dataminr.com/
https://www.crises-control.com/
https://www.everbridge.com/

